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Dear [FirstName],
The Top 10 Reports Every IP Telephony Manager Needs

No matter where you are in your Voice over IP (VolP) implementation: planning, pilot, roll-out or fully
implemented, you can still encounter common pitfalls and not realize the full potential of your

investment.

You are managing VolIP to ensure high availability and call quality. So the
ability to report on key metrics and measurements is essential to meet or

exceed Service Level Agreement (SLAs). We will help you maximize your
VolIP deployment.

Join our technical experts for "The Top 10 Reports Every IP Telephony
Manager Needs" and during this 30-minute session, we will demonstrate:

Knowing.'

+ The top 10 must-have VolP reports and why

+ Helpful tips on creating reports for your management team

+ SLA reporting

And planning for VoIP is much more involved than just figuring out what kind of forklift you'll need to
remove the old PBX system. You need to explore proven steps in a VolP-readiness assessment that
can help you ensure the success of a future deployment: configuration, utilization and call quality
assessment are all steps we can assist you with.

View our webinar today or contact us for more information.

https://www.netiq.com/f/mynetig/login.asp?formid=3030&resellerid=zf4
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